This clarification text is prepared as a data controller within the scope of Article 10 of the Law on the Protection
of Personal Data ("Law") No.6698 and the Communiqué on the Principles and Procedures for Fulfilling the
Obligation of Disclosure, Vibroser Ceramic Construction Industry and Trade Ltd. Co. ("Vibroser").

MERSIS Number: 0925038055000018
Address: Cihangir District. Mesrutiyet Ave.Semah St.No:15/A Avcilar ISTANBUL

Phone Number: 2124228795 Fax: 2124228799 E-mail: finans@vibroser.com.tr
Vibroser processes the following activities belonging to customers and customer representatives for the purposes
of harmonization planning and management with the relevant legislation or company procedures:

Name, surname, national ID number, nationality, passport number, contact address, e-mail address, mobile /
phone number, legal transaction information, customer transaction information, financial information, marketing
information, business data, signature, request or complaint data, reputation management information and camera
recording data; Carrying out information security processes, execution of financial and accounting load
information registration transaction information, carrying out loyalty processes to companies / products /
services, ensuring physical space security, conducting communication activities, carrying out logistics activities,
carrying out support services after the sale of goods and services, conducting goods and service sales processes,
carrying out the production and operation processes of goods / services, execution of customer relationship
management processes, carrying out activities for customer satisfaction, organizations and event management,
execution of advertisement / campaign / promotion processes, execution of contract processes, follow-up of
requests / complaints, carrying out marketing processes of products / services, ensuring the security of data
controller operations.

Based on the legal reason stated in article 5 of the law, "being clearly stipulated by the law, necessary for the
establishment and execution of the contract and fulfilling the legal obligation" invoice, payment, logistics;

And based on the legal reason for "obtaining explicit consent", order transactions, promotion, reputation
management, customer satisfaction transactions. The personal data in these transactions are obtained verbally, in
writing or electronically, are processed completely or partially automatically, and are protected by taking all
necessary technical and administrative measures.

In transactions based on explicit consent, if the explicit consent is withdrawn, data processing activity will be
stopped.

Personal data are shared with real persons or private law legal entities, shareholders, suppliers, authorized public
institutions and organizations, private insurance companies, contracted services, and cooperating companies,
limited to the realization of the above-mentioned purposes.

You can make your requests within the scope of Article 11 of the Law regulating the "Rights of the Relevant
Person" by sending the Application Form to Vibroser, the details of which are set out in the Vibroser Personal
Data Protection and Processing Policy, which can be found at www.vibroser.com

Vibroser Seramik ins. San. ve Tic. Ltd. Sti.
CLARIFICATION STATEMENT
I declare that I have been informed about the matters explained above, that | have read and understood the Vibroser
Personal Data Protection and Processing Policy, and that | am aware of my rights under Article 11 of Law No.
6698.

Name and Surname of the Data OwWner: .........cccccovveveeen... National ID NUmMber: ........ccooeevveveevinenns
Date eed e Signature

EXPLICIT CONSENT STATEMENT

In the event that the data controller is required for the establishment and execution of the contract, in case of
obtaining explicit consent, the personal data collected in verbal, written or electronic environment due to reasons
arising from the legitimate interest of the data controller. To process the data in a linked, limited, and measured
manner for the purpose of processing;

I Accept With My Explicit Consent [ I do not accept ]

Name and Surname of the Data OWNEer:.......ccccooovevvveeviveeecine National IDNO: ....cocvvvveeeecie e,
Date Y S S Signature



